
CUSTOMER DATA PROCESSING 

 

Informative Clause: 

 

Identity: BROKAVIA.COM S.L. - Tax ID: B57275075 

 

Postal address: C/ MENESTRALS, Nº 5, INCA, ZIP 07300 - ILLES BALEARS 

Phone: 971888400 

Email: legal@brokavia.com 

 

“At BROKAVIA.COM S.L., we process the information you provide in order to deliver the 

requested service and handle your billing. The data provided will be retained as long as 

the commercial relationship is maintained or for the time necessary to comply with 

legal obligations. Data will not be transferred to third parties except in cases where you 

contract services from partners, whether hotel or cycling related, in which case the 

necessary data to manage your booking will be shared with those partners. 

Data may also be transferred when there is a legal obligation to do so, particularly for 

tax or police purposes. You have the right to obtain information about whether 

BROKAVIA.COM S.L. is processing your personal data, and therefore you may exercise 

your rights of access, rectification, deletion, data portability, and objection or 

restriction to their processing, by sufficiently identifying yourself in your request via 

electronic means or, failing that, through a duly signed written request. 

Furthermore, and especially if you feel that your rights have not been fully respected, 

you may file a complaint with the national supervisory authority by contacting the 

Spanish Data Protection Agency for this purpose. 

 

Next, we ask for your authorization to offer you products and services related to those 

contracted and to build customer loyalty, including the sending of newsletters.” 

YES 

NO 

mailto:legal@brokavia.com

